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Education Information

Doctorate, Marmara University, Institute Of Social Sciences, Uretim Yénetimi Ve Pazarlama, Turkey 2011 - 2016
Postgraduate, Marmara University, Institute Of Social Sciences, Uretim Yonetimi Ve Pazarlama, Turkey 2007 - 2011
Undergraduate, Marmara University, Faculty Of Economic And Administrative Sciences, iktisat, Turkey 2003 - 2007

Dissertations

Doctorate, E-Tiiketim Davranislar1 Yaklagimi ile Yasam Tarzlar1 Uzerine Bir Aragtirma: istanbul Ornegi, Marmara
University, Sosyal Bilimler Enstitiisii, Uretim Yonetimi Ve Pazarlama, 2016
Postgraduate, Siyasi Partilerin Marka Denkliginin Oy Verme Niyetine Etkisi, Marmara University, Sosyal Bilimler

Enstitiisii , Uretim Yonetimi Ve Pazarlama, 2011

Research Areas

Social Sciences and Humanities, Management, Marketing

Academic Titles / Tasks

Associate Professor, Recep Tayyip Erdogan University, Iktisadi ve Idari Bilimler Fakiiltesi, isletme, 2023 - Continues
Assistant Professor, Recep Tayyip Erdogan University, Iktisadi Ve Idari Bilimler Fakiiltesi, Isletme, 2017 - 2023
Research Assistant, Recep Tayyip Erdogan University, Iktisadi ve Idari Bilimler Fakiiltesi, isletme, 2012 - 2017

Academic and Administrative Experience

Rektorliik Kalite Komisyonu Uyesi, Recep Tayyip Erdogan University, Iktisadi ve Idari Bilimler Fakiiltesi, Isletme, 2019 -
Continues

Rektérliik Stratejik Plan Komisyonu Uyesi, Recep Tayyip Erdogan University, Rektorluk, 2023 - 2027

Rectorate Commissioner, Recep Tayyip Erdogan University, iktisadi Ve idari Bilimler Fakiiltesi, Isletme, 2022 - 2024


tel:+90 444 0 199

Enstitii Yonetim Kurulu Uyesi, Recep Tayyip Erdogan University, Lisansiistii Egitim Enstitiisii, 2021 - 2024

Assistant Director of the Institute, Recep Tayyip Erdogan University, Lisansiistii Egitim Enstitiisti, 2021 - 2024

Fakiilte Yonetim Kurulu Uyesi, Recep Tayyip Erdogan University, Iktisadi Ve idari Bilimler Fakiiltesi, Isletme, 2021 - 2023
Fakiilte Kurulu Uyesi, Recep Tayyip Erdogan University, iktisadi Ve Idari Bilimler Fakiiltesi, Isletme, 2021 - 2023

Deputy Head of Department, Recep Tayyip Erdogan University, Iktisadi Ve idari Bilimler Fakiiltesi, isletme, 2017 - 2021
Head of Department, Recep Tayyip Erdogan University, iktisadi Ve Idari Bilimler Fakiiltesi, isletme, 2017 - 2020

Courses

Marketing Research , Undergraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019,
2017 - 2018

Marketing Strategies , Postgraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019

Marketing Communication , Undergraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 -
2018

Brand Management, Postgraduate, 2022 - 2023, 2021 - 2022

Pazarlamada Se¢me Konular , Doctorate, 2021 - 2022, 2020 - 2021, 2019 - 2020

Stratejik Marka Yonetimi, Doctorate, 2021 - 2022

Perakende Yonetimi, Postgraduate, 2020 - 2021, 2019 - 2020, 2018 - 2019

Perakendecilik, Undergraduate, 2019 - 2020, 2018 - 2019, 2017 - 2018

Hizmet Pazarlamasi, Undergraduate, 2019 - 2020, 2018 - 2019

Nitel Arastirma Yontemleri, Undergraduate, 2017 - 2018

Halkla iligkiler , Undergraduate, 2017 - 2018

Advising Theses

Cakiroglu K. I, Sosyal Medya Bagimliliginin Cevrim I¢i Satin Alma Kararlar1 Uzerindeki Etkisi: Sosyal Karsilastrmanin
Aracilik Rolii, Postgraduate, N.BAS(Student), Continues

Cakiroglu K. I, Marka Sehri Yaratma Acisindan Marka Sehir Boyutlarmin Ortaya Gikarilmasi Uzerine Bir Arastirma: Rize
Ornegi, Postgraduate, Z.ARICI(Student), Continues

Cakiroglu K. I, Secmen Tercihlerinin Siyasal Pazarlama Karmasi A¢isindan Analizi: Rize ilinde Bir Uygulama,
Postgraduate, KALi(Student), Continues

Cakiroglu K. I, Magaza memnuniyeti olusturmada magaza atmosferi unsurlarindan satis personelinin gekicilik
o6zelliklerinin etkisi iizerine bir aragtirma , Postgraduate, 0.GUZEL(Student), 2023

Cakiroglu K. I, A Research on the Evaluation of Messages Used in Participation Banking and Commercial Banking
Advertising in Terms of Purchase Intention and Attitude, Postgraduate, G.YiGIT(Student), 2021

Jury Memberships

Post Graduate, Post Graduate, Recep Tayyip Erdogan Universitesi, February, 2023
Post Graduate, Post Graduate, Recep Tayyip Erdogan Universitesi, July, 2021

Articles Published in Other Journals

I. Evaluation of Factors Affecting the Purchase Intention Toward Store Brands: A Systematic Literature
Review
Cakiroglu K. L.
FISCAOECONOMIA, vol.7, no.1, pp.694-723, 2023 (Peer-Reviewed Journal)

II. Cay icecek Pazarinda Tiiketim Alisgkanliklarinin icerik Analizi ve Metin Madenciligi ile



1L

Iv.

VL

VIL

VIIL

IX.

Degerlendirilmesi

Cakiroglu K. I, Kartal B., Oztiirk A, Sert M. F.

Ugiincii Sektér Sosyal Ekonomi, vol.57, no.4, pp.3109-3136, 2022 (Peer-Reviewed Journal)

AN APPLICATION REGARDING THE MAIN ACTIVITIES OF THE COMPANIES ON A SECTORAL BASIS IN
TERMS OF THE DIMENSIONS OF CORPORATE SOCIAL RESPONSIBILITY WITH A SUSTAINABLE
MARKETING APPROACH

Cakiroglu K. I, Oztek M. Y., Pirtini S.

Journal of research in business (online), vol.7, no.2, pp.421-458, 2022 (Peer-Reviewed Journal)

A CONTENT ANALYSIS ON SYSTEMATIC REVIEW OF LIFESTYLE RESEARCH IN TERMS OF MARKETING
MANAGEMENT

Cakiroglu K. I, Cengel O., Pirtini S.

Istanbul Ticaret Universitesi Sosyal Bilimler Dergisi, vol.20, no.40, pp.260-286, 2021 (Peer-Reviewed Journal)
Validity and Reliability of Turkish Adaptation of the Store Personality Scale

Cakiroglu K. I, Oztiirk A.

Business and Management Studies: An International Journal, vol.8, no.5, pp.4273-4299, 2020 (Peer-Reviewed
Journal)

A MARKETING ORIENTED APPROACH ON THE RESTRUCTURING CORPORATE GOVERNANCE AND
SOCIAL RESPONSIBILITY STRATEGIES DURING COVID-19

Cengel 0., Pirtini S., Cakiroglu K. I.

Istanbul Ticaret Universitesi Girigimcilik Dergisi / Turkish Journal of Entrepreneurship, vol.4, no.7, pp.1-21, 2020
(Peer-Reviewed Journal)

Covid-19 Siirecinde Ve Post-Pandemi Doneminde Yasam Tarzi A¢isindan Tiiketici Davraniglarinin
Degisen Egilimi Uzerine Kavramsal Bir Calisma

Cakiroglu K. I, Pirtini S., Cengel O.

Istanbul Ticaret Universitesi Sosyal Bilimler Dergisi, vol.19, no.37, pp.81-103, 2020 (Peer-Reviewed Journal)
The Impact of Mall Attractiveness on Mall Patronage Intention: The Mediating Effect of Mall
Personality

Cengel 0., Cakiroglu 1.

International Journal of Commerce and Finance, vol.6, pp.204-226, 2020 (Peer-Reviewed Journal)

Do Store Brands have a Personality?

Cakiroglu K. L.

International Journal of Business and Management Studies, vol.6, no.2, pp.457-466, 2017 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

IIL

V.

Blok Zinciri Teknolojisi Pazarlama Yonli Bir Yaklasim

Cakiroglu K. L.

Nobel Akademik Yayincilik, Ankara, 2023

Luxury Consumption Behavior

Cakiroglu K. L.

in: Interdisciplinary Public Finance, Business and Economics Studies- Volume VI, Assoc. Prof. Adil AKINC], Editor,
Peter Lang Publishing, Inc,, Berlin, pp.395-406, 2023

Perakendecilik ve Biitiinciil-Kanal Pazarlama

Cakiroglu K. L.

in: Marketing, Prof.Dr.F. Miige Arslan & Doc¢.Dr. Taskin Dirsehan, Editor, Nobel Yaymnevi, Ankara, pp.327-347, 2023
Tiiketicilerin Bos Zaman Tiiketimi

Cakiroglu K. L.

in: Tiiketici Davranislarinda Giincel Yaklasimlar, Giimiis,Cemal, Editor, Nobel Akademik Yayincilik, Ankara, pp.99-
116,2023

Cakiroglu K. L.
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VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

in:, Dr.0gr.Uyesi Emrah Sitki Yilmaz, Editor, Orion Akademi, Ankara, pp.80-101, 2022

Customer Experience Management in Omnichannel Retailing

Cakiroglu K. I, Cengel O.

in: Managing Customer Experience in an Omnichannel World, Taskin Dirsehan, Editor, Emerald Ink Publishing,
Bradford, pp.97-113, 2020

Recep Tayyip Erdogan Universitesi'nde Ogrenim Géren Uluslararasi Ogrencilere iligkin Ogrenci
Kalite Memnuniyetine Yonelik Nicel Arastirma

Kartal B,, Cakiroglu K. L.

in: Recep Tayyip Erdogan Universitesi Uluslararasi Ogrenci Memnuniyet Arastirmasi, KARTAL,B., Editor, RECEP
TAYYiP ERDOGAN UNIVERSITESI YAYINLARI, Rize, pp.101-154, 2019

Miisteri Her Zaman Hakh Midir? Uygunsuz (Anormal / Sapkin) Tiiketici Davranislar:

Cakiroglu K. I.

in: Tiiketimin 1001 Hali-Duygu ve Mantigin Cekismesinde Dagilan Amaglar, Remzi Altunigik, Editor, Beta Books,
istanbul, pp.269-286, 2019

Uluslararasi Ogrencilerin Universiteye iliskin Memnuniyet Diizeylerinin Anlasilmasina Yonelik Nitel
Bir Arastirma

CAKIROGLU K. I, BEKTAS M.

in: Recep Tayyip Erdogan Universitesi Uluslararasi Ogrenci Memnuniyet Arastirmasi, Burcu Kartal, Editor, Recep
Tayyip Erdogan Universitesi Yayinlary, Rize, pp.223-278, 2019

Tiiketicileri Tanimlamak ve Anlamak

CAKIROGLU K. I.

in: Perakende Yonetimi Stratejik Bir Yaklasim, Erol Ustaahmetoglu, Editor, Nobel Akademik Yayncilik, pp.168-190,
2018

Yer Se¢imi

CAKIROGLU K. I.

in: Perakende Yonetimi Stratejik Bir Yaklasim, Erol Ustaahmetoglu, Editor, Nobel Akademik Yayncilik, pp.244-262,
2018

E-Tiiketim Bakis Acis1 ile Yasam Tarzlari

Cakiroglu K. 1.

Beta Basim Yayim Dagitim A.S., istanbul, 2017

Rize ilinin Universite Algis1 ve Beklentilerine Yénelik Nitel Bir Arastirma

Karatas Z., Cakiroglu K. I, Bektas M.

in: Recep Tayyip Erdogan Universitesi Ogrenci ve Akademisyenleri ile Rize Halkinin Karsilikh Alg: ve Beklentileri,
Sakl1,Ali Riza, Editor, Recep Tayyip Erdogan Universitesi Yaynlari, Rize, pp.157-261, 2017

Recep Tayyip Erdogan Universitesi Ogrenci ve Akademisyenleri ile Rize Halkinin Karsilikh Alg: ve
Beklentilerine Dair Genel Sonug ve Oneriler

Cakiroglu K. I, Bektas M.

in: Recep Tayyip Erdogan Universitesi Ogrenci ve Akademisyenleri ile Rize Halkinin Karsilikh Alg1 ve Beklentileri, Ali
Riza SAKLI, Editor, Recep Tayyip Erdogan Universitesi Yaymlari, Rize, pp.369-379, 2017

Refereed Congress / Symposium Publications in Proceedings

L

IL

Etmen Tabanl Benzetim ile Tiirkiye'de Cay Pazarinin Gelecegi

Sert M. F., Kartal B, Cakiroglu K. I, Oztiirk A.

42.Yoneylem Arastirmasi Endiistri Miithendisligi Ulusal Kongresi (YAEM2023 Kongresi), Gaziantep, Turkey, 1 - 03
November 2023, pp.87-88

Sales Personnel Characteristics in a Retail Store: The Effects on in-Store Emotions, Attitude towards
Store, and Store Satisfaction

Giizel 0., Cakiroglu K. I.

14th International Conference on Culture, Civilization and Social Sciences, Buenos Aires, Argentina, 16 - 18 March



2023, pp-1

III. A Systematic Literature Review on The Factors Affecting Consumers’ Purchase Intentions for The
Store Brands
Cakiroglu K. L.
International Conference on Global Practice of Multidiciplinary Scientific Studies Dedicated to the 100th
Anniversary of "Georgian Technical University - GTU", Tbilisi, Georgia, 24 - 26 June 2022, pp.1

IV. A Qualitative Research on Tea Culture in Turkey From a Consumer Perspective
Cakiroglu K. I, Kartal B., Oztiirk A, Sert M. F.
INTERNATIONAL TEA CONGRESS "industrial, cultural and economic dimensions"”, Lankaran, Azerbaijan, 13 - 15
May 2022, pp.50-51

V. Georgia’'s Place in Turkish Tourism from Seasonal Perspective
CAKIROGLU K. I.
Batumi Art State Teaching University Students International Conference, 5 - 06 May 2016

VL. Yasam Tarz ile Perakende Markasi Tercihi Arasindaki iliskinin Belirlenmesi Uzerine Bir Arastirma
USTAAHMETOGLU E., CAKIROGLU K. I.
18. Ulusal Pazarlama Kongresi, Kars, Turkey, 19 - 22 June 2013, pp.135-144

Supported Projects

CAKIROGLU K. I, OZTURK A., KARTAL B., SERT M. F,, Project Supported by Higher Education Institutions, Tiirkiye Gay
Pazarinda Tiiketicilerin Caya Yénelik Tutumu ve Cayin Algilanan Kalitesinin Olgiilmesi Uzerine Bir Arastirma, 2020 - 2023
KARTAL B., OZTURK A., SERT M. F., TUZCU 0., ALTUNALAN 0., Yilmaz i., CAKIROGLU K. I, BEKTAS M., Project Supported
by Higher Education Institutions, Recep Tayyip Erdogan Universitesinde Egitim Géren Uluslararasi Ogrencilerin
Universiteye Bakis Agilar1 Memnuniyet Diizeylerinin Ol¢iilmesi Uzerine Bir Arastirma Projesi, 2018 - 2020

SAKLI A. R., SENGUL AVSAR A, BEKTAS M., EROGLU B., AKDOGAR H. T, TOPTAN M., CAKIROGLU K. I, iPEK C., KARTAL B,,
KAHVECI G, et al,, Project Supported by Higher Education Institutions, Recep Tayyip Erdogan Universitesi Ogrencileri ve
Akademik Personelinin Sehir Algilar1 ve Beklentileri ile Rize Ilinin Universite Algis1 ve Beklentileri Arastirma Projesi, 2015
-2017

Activities in Scientific Journals

Recep Tayyip Erdogan Universitesi Sosyal Bilimler Dergisi, Editor, 2021 - 2024
ONERI, Assistant Editor/Section Editor, 2010 - 2012

Scientific Refereeing

TESAM AKADEMI, National Scientific Refreed Journal, March 2022

Research in agricultural sciences, Other Indexed Journal, April 2021

SULEYMAN DEMIREL UNIVERSITESI VIZYONER DERGISI, Other Indexed Journal, February 2021
Uluslararasi Ekonomi isletme ve Politika Dergisi, Other Indexed Journal, December 2019

American Marketing Association, Conference Paper (Full Text), March 2019

Metrics

Publication: 41
H-Index (WoS): 1
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